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Summary 

The City of Canada Bay is developing its first Waste 
Strategy, which will provide the framework and pathway 
for increasing resource recovery, reducing waste 
to landfill, and ensuring highly-effective waste and 
resource recovery services for our community.

To support the development of this waste strategy, 
the City of Canada Bay has initiated a comprehensive 
community engagement program, Weigh in on Waste, 
which includes two phases:

• Phase 1 (March to May 2020) — online  
community survey

• Phase 2 (July to August 2020) — focussed 
community workshops

This report provides the outcomes of Phase 1, the Weigh 
in On Waste community survey.

Community Survey Overview

The community survey was open for seven weeks 
from 15 March to 6 May 2020. Consultation included 
a dedicated website and online survey at collaborate.
canadabay.nsw.gov.au/waste, surveys translated into the 
four most common community languages other than 
English (Mandarin, Cantonese, Korean and Italian), and a 
phone-in survey option. 

The objectives of this online survey included identifying 
and understanding our community’s:

• Knowledge of and satisfaction with current services

• Attitudes, support and interest for waste 
management and resource recovery options

• Priorities and aspirations for waste management 
and resource recovery.

In total across all survey options, 586 contributions were 
received. This engagement demonstrates the high level 
of community interest and engagement in waste and 
resource recovery matters. 

Key Findings

Education

Bulk Household 
Collection Services

Our community is very engaged 
with sustainability, and makes 

choices that reduce waste

Food Waste

Other Waste & Resource 
Recovery Services

Our community has a strong interest in 
education about reducing waste and 

improving recycling outcomes. There is 
opportunity for Council to provide greater 
education on our services and resource 

recovery options.

Residents would like more bulk waste collection 
options — but are split on whether additional 
scheduled collections or on-call collections 

would be preferred. There is also opportunity to 
further promote reuse and resource recovery 

alternatives for bulk household materials.

Reducing food waste is a priority for our 
community, through Council food waste 

collections or greater access to composting 
options. Over 84% of residents indicated that 

food waste collections or composting was 
important to them.

Council has opportunity to do more to inform 
residents of services such as our Community 

Recycling Centre and recycling collection 
services.

Minimising waste and improving resource recovery 
are very important to our community
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Which waste and resource recovery matters are most important to our community?Survey Response Demographics

69% 29%

Gender

Property Ownership

Suburbs

Property Type

Language 
Spoken at 
home

Most common 
other 
languages:

Age Group

• 91% English
• 9% Language other 

than English

• 70% own current residence
• 28% rent current residence
• 2% other

• 45% Separate house
• 40% unit or apartment
• 15% semi-detached, terrace or townhouse

• Mandarin
• Cantonese
• German
• Italian
• Korean
• Hindi

2% prefer not to say
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Which waste and resource recovery matters are most important to our community? 

We asked our community how important various waste and resource recovery outcomes were to them. We found that all these issues are very high priority 
for our residents, with every outcome rated ‘important’ or ‘very important’ by at least 80% of respondents. In particular, minimising waste to landfill, 
reducing recycling contamination, and manufacturing recycled products in Australia were of crucial concern for our community. 
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0% 20% 40% 60% 80% 100%

More support or resources for home composting

Options for collecting food waste from households

Additional information on which bin to use for different items

Council reducing waste from its own buildings and operations

Reducing illegal dumping

Increasing items accepted in yellow-lid bin

Reducing the total amount of waste we produce

Council providing drop off locations for materials that can't be placed in bins

Reducing the amount of recyclable material that is incorrectly placed in the
red-lid waste bin

That recovered materials are turned into new products in Australia

Reducing the amount of contamination in recycling bins

Reducing household waste sent to landfill

No opinion Not at all important Not very important Somewhat important Very important
Proportion 'somewhat important' 
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We asked our community how important various waste and resource recovery outcomes were to them. We found 
that all these issues are very high priority for our residents, with every outcome rated ‘important’ or ‘very important’ 
by at least 80% of respondents. In particular, minimising waste to landfill, reducing recycling contamination, and 
manufacturing recycled products in Australia were of crucial concern for our community.
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What change do you think will provide the biggest improvement in managing  
waste in our community?

Community values and priorities

How often do you make choices that avoid generating waste?

When it comes to improving waste services, what outcomes do you value as most important?

We asked our residents to tell us, in their own words, what they thought would make the most difference in the 
community. The most frequent areas identified have been grouped under common themes. The most common ideas 
and comments included additional education on recycling and reducing waste, as well as reducing food waste by 
collecting food or additional composting.

Our residents care deeply about reducing waste to landfill, and reducing the environmental impacts of  
waste generation.

• 98% of all survey respondents stated that they make choices to avoid generating waste daily or occasionally, such 
as buying items with less packaging, repairing and reusing items or avoiding buying excess food.

• 87% of residents ranked reducing waste to landfill and reducing greenhouse gas emissions as more important than 
the cost of waste services or convenience for accessing services.
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What do our residents think about the current kerbside bin system?What change do you think would provide the biggest improvement in 
managing waste in our community?

Selection of Community Responses

How easy is it to find out information on the correct 
red, yellow or green lid kerbside bin to use for different items?

Where do you look for information about the correct use of the kerbside bins? 

Do you have any ideas or comments you want to share about the kerbside bin system?

Most residents indicated it was relatively easy to find information about the correct use of kerbside bins, but a 
significant minority indicated it was difficult to find this information, demonstrating that there is opportunity to do 
more to educate about using this service. Additional education, such as improved bin bay stickers and signage, was 
also the most common response when asking respondents to share ideas about the bin system in their own words. 

“Reminding people what goes is what bin, I see 
people over and over bagging their recycling. Also 
enforcing that business’ take more responsibility 
with their waste to take bins inside and not leave 
them all over the street “

“Compost areas for apartment 
blocks that residents can 
contribute to.”

Separate glass and paper 
recycling collection “

“Most likely the separation of food 
scraps will be beneficial in reducing the 
landfill and amount place in red bin.”

“Council using recycled products 
in their projects - this should be in 
all council’s procurement policies. 
Better education on what goes into 
which bin.”

“It would be great to be able to recycle 
soft plastics at home instead of having 
to go to shopping centres to Redcycle.”

“Reducing food packaging 
in supermarkets, but I 
understand this is not 
within Council’s delegations.
Educating residents on what 
is recyclable and what isn’t”

“Better recycling options and understanding 
of how recycled items are used and what is 
being made from them

“More frequent council clean-ups. Fines for 
dumpers. Notifying residents of when the 
different collections are on. “

“Education around recycling - what can and can’t 
be recycled - the effects of placing the wrong 
items in recycling, e.g. everything in a plastic bag 
will go straight to landfill”
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53
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Council website

Annual waste & resource recovery calendar

Bin stickers

Bin bay signage

Non-council website or application (e.g.
Planet Ark)

Council mobile waste and recycling
application

Waste Hotline (call centre)
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What do our residents think about our Community Recycling Centre?What do our residents think about our bulk household collections?

Did you know that council provides 
CRC for drop off of problem materials?

For those that know about the centre,
have you visited the CRC in the past  

12 months?

Did you know that council offers a bulk household waste collection 
service on pre-scheduled dates, twice a year for all households?

Which, if any, of the following materials have you placed out in the bulk household 
service in the past 12 months?

Do you have any ideas or comments you want to share about the  
Community Recycling Centre?

Do you have any ideas or comments you want to share about the bulk  
household waste system?

Over 40% of all respondents stated that they were not aware of the Five Dock Community Recycling Centre, which 
indicates that Council has opportunity to do more to promote this service to residents. More education and acceptance 
of additional materials were the most common ideas shared by respondents. Many residents that had used this facility 
also took this opportunity to provide positive feedback about the service and staff. 

The vast majority of respondents were aware of our bulk household collection service, and have placed out materials for 
collection over the past 12 months. Many residents indicated that they would find it useful to have additional scheduled 
or on-call collections, although there was a split on which approach was preferred. There is also opportunity to provide 
more information on services and options for reuse of bulk household material. 
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What do our residents think about our bulk household collections? 

The vast majority of respondents were aware of our bulk household collection service, and have placed out materials for collection over the past 12 
months. Many residents indicated that they would find it useful to have additional scheduled or on-call collections, although there was a split on which 
approach was preferred. There is also opportunity to provide more information on services and options for reuse of bulk household material.  

Did you know that council offers a bulk household waste 
collection service on pre-scheduled dates, twice a year for all 

households? 

Which, if any, of the following materials have you placed out in the bulk household 
service in the past 12 months?

Do you have any ideas or comments you want to share about the bulk household waste system? 
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Awareness and usage of resource recovery services in our areaWhat do our residents think about illegal dumping?

Which of the following services are you aware of or have used?Did you know that it is illegal to dump 
materials on public land, even if you think 

these items may be reused by others?

Did you know that Council investigates 
incidences of illegal dumping and can 
issue fines to the responsible dumper?

Are there any particular reasons that you would have liked to use one or more of the 
above services but were not able to?

Or, are there any changes that would make these services easier to access?

Do you have any ideas or comments you want to share about illegal dumping or 
Council’s illegal dumping investigations and enforcement in our Council area?

Many respondents were aware of at least some of the resource recovery services in our area, such as return and 
earn deposit centres, soft plastics recycling at supermarkets, and Council’s e-waste drop off day. But there was less 
awareness of some other services, such as clothing collections, community workshops and community sharps bins. 
There is opportunity for Council to do more to promote and advertise these services for our community.

Most respondents are aware that it is illegal to dump materials on public land, and that Council investigates illegal 
dumping and can issue fines to dumpers. Several respondents provided positive feedback that this is currently 
managed well, and there were also suggestions for increased enforcement, providing details on alternatives, and 
promotion of successful enforcement cases.
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Awareness and usage of resource recovery services in our area 

Many respondents were aware of at least some of the resource recovery services in our area, such as return and earn deposit centres, soft plastics recycling 
at supermarkets, and Council’s e-waste drop off day. But there was less awareness of some other services, such as clothing collections, community 
workshops and community sharps bins. There is opportunity for Council to do more to promote and advertise these services for our community. 

Which of the following services are you aware of or have used? 

Are there any particular reasons that you would have liked to use one or more of the above services but were not able to? 
Or, are there any changes that would make these services easier to access? 
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What do our residents think about illegal dumping? 

Most respondents are aware that it is illegal to dump materials on public land, and that Council investigates illegal dumping and can issue fines to dumpers. 
Several respondents provided positive feedback that this is currently managed well, and there were also suggestions for increased enforcement, providing 
details on alternatives, and promotion of successful enforcement cases.  

Did you know that it is illegal to dump materials on public land, 
even if you think these items may be reused by others? 

Did you know that Council investigates incidences of illegal dumping and can issue 
fines to the responsible dumper? 

Do you have any ideas or comments you want to share about illegal dumping or Council’s illegal dumping investigations and enforcement in our 
Council area? 
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Attachment 1 – Online community surveyDifficult to manage materials

How difficult is it to find recycling or disposal 
information or services for these materials?

We asked respondents which materials they found most difficult manage, such as where it was difficult to find suitable 
waste or recycling services. For most materials identified, respondents had either not disposed of these recently, or did 
not find them difficult to manage, which indicates that our current waste and recycling services do a good job covering 
most household items.

The most commonly identified difficult materials included large pieces of cardboard and polystyrene, along with 
reusable furniture, indicating that Council could investigate additional services or further promote existing services for 
these materials.
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We asked respondents which materials they found most difficult manage, such as where it was difficult to find suitable waste or recycling services. For most 
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